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Adv. Martin Brassey S.C. has been 
appointed as the new Non-Executive 
Chairman of the Board succeeding acting 
Chairman, Wendy Knowler.  Ms. Diane 
Terblanche, Executive Chairperson of the 
National Consumer Tribunal, has been 
appointed as a Consumer Director.  Their 
appointments are each for a three-year 
term.  Adv. Brassey has served on the 
Johannesburg Bar Council and over the 
years has held various appointments as 
acting judge in the Labour Court and in 
the High Court.  He has co-authored and 
authored several books on labour law 
and competition law and has published 
widely in the labour law field.

Ms. Terblanche was admitted as an 
attorney in 1986.  She has extensive 
experience in legal practice, social 
justice and policy and law making as 

well as governance and oversight of  
various institutions.

Left: 
Adv. Martin Brassey, 
Chairman of 
the Board

Right: 
Diane Terblanche, 

Consumer Director 
of the Board
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OSTI joined in the celebrations of Mandela Day, a 
global movement to honour Nelson Mandela’s legacy.  
Staff visited Othandweni Children’s home in Mofolo 
in Soweto where donations of baby products were 
given to the caregivers and time was spent playing 
with the toddlers and helping with the morning 

routine and setting up the newly established library 
in the home.  In the afternoon, staff made their 
way to Masibambaneni Day Care for orphaned and 
vulnerable children where stationery and toys were 
given to preschoolers.  OSTI also hosted a party for 
the children.

OSTI CELEBRATES 67 MINUTES FOR MANDELA DAY
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Short-Term Insurance is a contract whereby an 
insurance company undertakes to provide benefits 
to the insured if an event (which is specified in the 
contract as a risk) occurs.  There are difference 
types of short-term insurance for example:

•   Comprehensive Motor insurance: this type of 
motor insurance covers your motor vehicle against 
accident, fire or theft and against claims by third 
parties.

•   Household Contents insurance: this covers your 
house contents such as furniture, electronic 
equipment, art works and other valuables in your 
house.

•   Houseowners insurance: this covers both damage 
to the house building and your liability for any 
injuries and property damage you or members of 
your family cause to other people.

•   Travel insurance: this type of insurance covers 
things like lost luggage, delayed flights and 
medical expenses when you travel outside of your 
country.

•   Cell phone insurance: this type of insurance covers 
repair or replacement of lost, stolen or damaged 
cell phones.

You can buy a short-term insurance policy either 
directly from a short-term insurance company or 
through a broker/financial services provider.  

CONSUMER CORNER:
What is Short-Term Insurance?

WHAT DOES THE OMBUDSMAN DO?

The Ombudsman for Short-Term Insurance (OSTI) 
resolves disputes between insurers and consumers.  
We are an independent organization appointed to 
serve the interests of the insuring public and the short-
term insurance industry. Our mission is to resolve 

short-term insurance complaints fairly, efficiently 
and impartially. We offer a free service to consumers 
whose claims have been rejected or partially rejected 
by their insurer.  We apply the law and principles of 
fairness and equity.
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WHAT TO DO

WE ARE ON TWITTER

Before contacting our Office, we would 
advise you to complain to your insurance 
company first.  It is best to complain in 
writing. Make sure that you keep copies 
of all correspondence between you and  
your insurer.

If you are not happy with your insurer’s 
decision you can complete our complaint 
form and send it back to us either by post, 
fax or email. 

If you would like to lodge a complaint or 
require assistance, please contact our 
Office by calling 
011 726 8900 or 0860 726 890 
or download our complaint form via our 
website at 
www.osti.co.za, click on lodge a 
complaint and then click on steps to follow.

For the latest and most up to date news, 
follow us on @Ombud4ShortTerm

If you would like to be added to our mailing list, 
please contact us:

Telephone: 011 7268900  Sharecall: 0860 726 890
Fax: 011 7265501
Email: info@osti.co.za
Website: www.osti.co.za

       Follow us @Ombud4ShortTerm
Address:
Sunnyside Office Park, 5th Floor, Building D
32 Princess of Wales Terrace
Parktown, Johannesburg

We welcome your feedback and/or comments.C
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Copyright:
Copyright subsists in this newsletter. No part of the newsletter may be reproduced, transmitted or downloaded in any form or by any 
means without the permission of The Ombudsman for Short-Term Insurance.
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